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• 1.6 billion people online globally

• *18.3 million UK households have internet access
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• **75% of 9-19 yo in the UK have access to the 
internet
– 63% of children claim they have hidden online activities from 

parents
– 46% say they’ve given out personal info
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• Social Networking, Gaming and Virtual Worlds are 
growing rapidly
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– UK population (8+ yo) playing games online 72%
– UK youth, 8-12 yo, playing mobile games – 23%
– Bebo reaches 86% of youth population

• Avg visit = 5 hours

– http://uk.gamespot.com/news/6230654.htm
– http://www.clickymedia.co.uk/2009/07/uk-social-network-statistics-july-2009/
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• User-Generated Content volume is massive
– 4 million children post content daily (US)
– Average number of chat lines per user is 50 per session
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• Traditional safety methods online are outdated
– 1 mod for every 1500-2000 concurrent users
– Swear filter
– “Contact us” reporting system
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– “Contact us” reporting system
– REACTIVE
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• Budgets are too low for online safety
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• ‘Don’t See It, Doesn’t Exist’ Syndrome
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• Media tends to sensationalise e-safety
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• Balance: net benefits versus disadvantages
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Solutions
• Concurrent users > 5,000 requires technology w/ moderation
• Financially advantageous – must be an incentive
• Set minimum industry standards 
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• Set minimum industry standards 
– (moderation, technology, filtering, etc.)

• Site owners responsibilities
• Promote Awareness Programs – Educate, educate...

- UKCCIS - One Stop Shop as per Dr. Byron

- ThinkUKnow (CEOP)
- Safer Internet (EU)
- Start with children
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Technological advances include:
Behaviour Management Technology
Content Analysis Engines

- short term, long term relationship analysis via chat/text/msgs
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- short term, long term relationship analysis via chat/text/msgs
Reputation Sharing
Parental Verification Technology
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Rebecca.Newton@crispthinking.com
@RebeccaNewton (Twitter)
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